
CareNet’s NurseCare service provides your members with 24-hour access 
to experienced Care Advisors who are all Registered Nurses.

24 hours a day, 365 days a year, your member will have access to Care Advisors 
to help them with symptoms or answer a health related question. Just by 
knowing we are here for support reduces stress and anxiety and gives your 
members confidence in their healthcare decisions. 

No matter what the situation – from simple things like a twisted ankle, to a 
potentially life threatening urgent health concern – CareNet’s Care Advisors 
help your population:

• Gain convenient access to quality care

• Become better-informed healthcare consumers

• Understand their specific diagnosis and condition(s)

• Gain confidence when speaking to providers during office visits

•  Become educated on self-care for non-urgent injuries 
and illnesses

• Improve their knowledge of drugs and medications

• Obtain referrals to providers, facilities, and support groups

• Live better with healthy lifestyle tips

• Manage chronic illnesses and diseases daily

• Increase member participation in care management programs

Our Care Advisors have an average of 18 years of clinical experience. 
They use advanced technology software containing evidence-based industry 
standard guidelines to assist individuals in making the right choices 
involving health issues or concerns.  

Partner with CareNet today.

24/7 NurseCare
Caring is at the heart of what we do

1-800-809-7000  |  www.callcarenet.com


